Wi-Fi Function User Manual

This description is applied to Air Conditioners with Wi-Fi function.Please
read the manual carefully before using the product and keep it for future
reference.




Wi-Fi App INSTRUCTION MANUAL

Please scan the QR code todownload the latestApp
software for integrated air conditioners, dehumidifiers
and portable airconditioners.

~

iOS Android

SERVICE CONDITION

Thank you forchoosing a TCLair conditioner.
This manual appliesto air conditionerswhich have Wi-Fifunctionality.
Please read themanual carefully beforeusing the productand keep itfor

further review.Pleasedo not unplugthe Wi-Fi moduleby yourself.
Because of technicalupdates, there maybe deviation fromthe
information within thismanual. We apologizefor any issues.

INSTALL THE App

When download the App software,youcan install the App softwareon
your smart phone. After installation, you will findthe "Smart Life"icon
on your phone'shome screen.

Smart Life
Installation source: Browser

Smart Life

@ | understand the risk, install anyway

[ Cancel ][ Official version ]




ACTIVATE QR CODE

1.The first timeyou enter the App afterdownload, an activationscreen will appear.
Scan the activationQR code (clickthe "Scan" buttonand scan the QR code inthe

page below) ortype in the activation code below. Click the "activate" button tocontinue.

Scan the activation QR code
from instructions or device

Enter Activation Code

2.Air conditioner activation QR code

TCL

3.Air conditioner activationcode:



REGISTER USERACCOUNT

Once you downloadthe App, you will needto create anaccount.

Click the "Register"button to enterthe registration process.
Youcan register withyour email addressor mobile phone number.

Smart Life

| Register I

<Back Register <Back

| E-mail |

or Register with Mobie number>

Register

|USA 01> |

| Mobile number |

LOGIN USERACCOUNT
1.0nce you haveregistered and createdan account, clickthe "Login" button.

2.For phone numberlogin, press the"Sign In with SMS" button toenter the loginscreen.
Type inyour phone numberand press "Get"to receive averification code. Oncethe
verification code isreceived, type itin the loginscreen and press"Login".

< Back Login

USA
Mobile number/E-mail

Password

+01 > USA
Phone Number
©° Verification Code

Forgot password

Cancel  SMS verify and sign in

+01>

Get




FORGOT PASSWORD

If you forgetyour password you can retrieve itby following theseinstructions:
1.Press the"Forgot password"buttonto enter the next page.
2.Type inthe registered phonenumber or emailaddress and pressthe "Next" buttonto continue.
3.Youwill receive averification code tocontinue. Typein the codereceived and seta new
password.Press the "Confirm"button to finish.

< Back Login <{Back Request password <Back Request password

Verification code is sent to your phone:
Region United States +1 > USA +01> +01 XXXXXXXXXX

Mobile number/E-mail Mobile number/E-mail Verification Code resend(58)

Login Confirm

Sign in with SMS

ADD YOURDEVICE

1.Press the "Add Device" and clickthe type of product you are connecting.
2.There are twomethods to doa device match,"CF" or "AP"mode.

Window Type Air Conditioner >
ﬁ Portable Air Conditioner >

Empty device list

Press the "DISPLAY" key on the remoter
6 timers within 6 seconds
until the LCD screen show "CF"

Instructor light is in other status

um um
LT @ @ T
Device Add Device Profile Devices Add Device Profile
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ADD THEDEVICE(CF MODE)

1.The system defaultsto CF mode,Press"NextStep"to continue.
2.select the homerouter,and fulfillthe password ofrouter,press”"Next"to continue.

Cancel Add Device AP Mode <Back  Enter Wi-Fi password

This app is supported only 2.5GHz Wi-Fi channels

=

& Wi-Fi : - >

Press the "DISPLAY" key on the remoter
6 timers within 6 seconds
until the LCD screen show "CF"

Instructor light is in other status

3.The Appwill automatically todo the device match.
4.After a matchis found, youwill be prompted with the belowscreens.
5.Youcan rename yoursmart phone deviceor share itwith family. Press "Done" tostart controlling

the device.
<Back Trying to Connect Device <Back  Trying to Connect Device
Successfully add 1 devices >
Smart device name Rename
Device is connecting
Make sure your phone and device
are as close to your router as possible.
© Searching for device [ Share with family ]
O Registering device to the cloud




ADD THEDEVICE(AP MODE)

1.Click the"AP Mode"tothe"AP "page.Press"Next Step"to continue.
2.Select the homerouter, typein the passwordand press "Next"to continue.

Cancel Add Device AP Mode f§ € Add Device <Back  Enter Wi-Fi password

This app is supported only 2.5GHz Wi-Fi channels

@] )] =

= Wi-Fi : >
Press the "DISPLAY" key on the remoter Press the DISPLAY on the remote control - I °
6 timers within 6 seconds key 6 times in the time of 6 seconds until
until the LCD screen show "CF the LCD screen show "AP"

o LCD screen in other status
Instructor light is in other status

3.Select the AC Device named "SmartLife-xxx" on the WLAN screen. The App willautomatically
match the device.

< Back Trying to Connect Device WLAN {Back Trying to Connect Device

Tum on or turn off

WLAN [ @)

Available networks

Open phone "setting-WLAN" and
connect to the Wi-Fi network

Not connecting? Refer to help SmartLife-xxx Device is connecting

= :
o Make sure your phone and device
are as close to your router as possible.
QA P = © Searching for device

Scan WLAN Direct Menu ° Rggis_te_ring device _to the cloud
Connect now O Initializing your device




4.After the matchis successful, the page will displaythe prompt asbelow.
5.1f the matchfails, the App will displaya warning. Press"Retry" to trythe connection again.

<Back  Trying to Connect Device <Back Connection error

Successfully add 1 devices 3
Smart device name Rename

=
0

Connection error,refer to help and retry

o (- )

AIR CONDITIONER CONTROL

1.Click the airconditioner name toenter the controlpanel. Click the ON/OFF button to

adjust the settings.

Turn ON/OFF.

O
A

\\\\\\\
S
S *
= 84 Display the set
% Set Temperature temperature

7 FAN

Increase the

emperare. | I IS
+ temperature

temperature

"o < = ®
Mode Fan Function Timer

*Because of technicalupdates, there maybe deviation fromthe information withinthis manual

We apologize forany issues.



2.Adjust the settingsto the operatingmode you wantto use: Cool, Heat, Dry,Fan, Auto.
Click the "Mode"button and choosethe mode youwould like. Some units are coolingonly;

the "Heat" modewill not function.
In "Dry" mode, the Apptemperature display maydiffer from theunit display because of the

Air Conditioner

fast changes intemperature.

Q)
Wl
O
S
- 84
=
7/ Set Temperature
Z
FANH
( Mode )
Auto Cool Heat
Dry Fan
Function  Timer

3.For Fan mode, click the "Fan"button and choosethe speed youwant: Low, Med, High, Auto.

<Back Air Conditioner

O

34’

Set Temperature

),
PN

=~ Bl =
Mode Fan Function  Timer



4.0ther unit controlscan be changedby selecting the "Function” button.
Here you selectthe Sleep orEco modes. InSleep mode, thefan speed will set to low.

<Back Air Conditioner

O

i

34’

Set Temperature

Wi,

),
IN Rk

[ — B+

Function
Sleep ECO

+ BEN ©

Fan Function Nl

5.Toset the Timer function: Clickthe "Timer"button. The APP will enterthe timer settinginterface
It will displaythe task schedulerthat was previouslyset. You can pressto edit thetimer or create

a new timerby clicking the"Add Timer"button.

Timer accuracy is -/+30 seconds

)

14:28
Sun, Mon, Tues, Wed, Thur ()
Timer: ON Auto Auto

W
QW 14:28
D
NN Wed
S E |°F Timer OFF
2 Set Temperature
7
e
L) K

L —

L () —
a0 <@ = ® ( Add Timer )
Mode Fan EhilelM Timer




6.Click "ON" or"OFF"buttonto set Timer ON or Timer OFF.

Youcan set the: Hour, Minute, Operate Mode, Operate Fan Speed,
Operate Temperature. You can alsoset a weeklytimer.

After you're finished setting the timer, click thebutton to Cancelor Confirm.

Timer cancel—REUE! Add Timer Save || Cancel Add Timer (R — Timer submit
Hour setting— 15 10 15 28 ————Minute setting
Timer Off Select days to use Smart Mode
¢ @ OB OO @ vicuyseung
Mode setting—} Mode Cool >
Fan Speed setting—t Fan Auto > Timer Off @——Timer ON/OFF
setting
Timer O
Temperature—{- Set Temperature 84°F > meren
setting
Function >

7.More Options- Fromthe upper,right-hand corner, you can viewor change the following options:
Modify Device Name, Device Sharing, DeviceInfo, Feedback, Checkfor Updates, Removethe

Device or Restore Defaults.

—
< wi ir conditoner-...  §
s .

O

Modify Device Name  window type air condi >

\\\\\\ I Device Sharing >

N
\\\ Device info >
= 8 4°F
; Feedback >
é// Set Temperature

7 AL Check for Firmware Update >

LN A%

Remove Device

_ Restore Manufacture Defaults

©)

Function Timer
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8.Profile.You can manage yourpersonal information.It includes:
a,Account information.

b,Scan QR code:Developerscould preview thecontrol interface.
c,Share Device:Display users device sharinginformation.
d,Message Center:Displays allmessages that systemsent to users.
e,Feedback:Where users could submit frrdback online.
f,About:Displays the currentApp versioninformation.

Profile Settings

Tapto set your name N
+o1-xx [

= Scan QR Code >
«¢  Device Sharing >
'O MessageCemer >
1 Feedback >
OAbOUt>

Devices Add Devices Profile

9.Pattern unlock.Tap"Pattern unlock"to setup your App unlock pattern.
After it isenabled,you need todraw the patternto unlock the App.

<Back Create pattern password < Back Create pattern password

Enter pattern password again

Qeen
o—0—- 0

Create a pattern password. Other persons can't control
your devices even with your smartphone .

Create pattern password

1"



TROUBLE SHOOTING

Description

Analysis

Air conditioner
can’t be configured
successfully

1. That the mobile connected Wi-Fi address and
password is correct;

2. Check the air conditioner under configuration
status;

3. There are firewall or other restrictions have
been set or not;

4. Check thatthe router works normally;

5. Make sure air conditioner, router and mobile
phone work within the signal scope;

6. Check ifthe routeris shielding the App.

Mobile can’t control
air conditioner

Software display: Identification failed-

This means that the air conditioner has been reset
and the mobile phone lost its control permission.
You will need to connect the Wi-Fi to get permission
again. Please connect to the local network and
refresh. If it still does not work, please delete the
air conditioner in the App and try again.

Mobile can't find air
conditioner

Software display: Air conditioner is offline.

Please check network status.

1.The air conditioner has been reconfigured;

2.No power to the airconditioner;

3.No power to the router;

4. Air conditioner can’t connect to router;

5. Air conditioner can’t connect to network through
the router(under remote control mode);

6. Mobile can't connect to router(Under local
control mode);

7. The mobile phone can’t connect to network
(under remote control mode).

12
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